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Airservices Update

• Noise Complaints and Information Service (NCIS) summary
• Questions
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NCIS UPDATE 
March – May 2026

Complainants
— 60 individual complainants

• 1101 contacts 
• 38 new complainants

Suburb
— 48 suburbs recorded a complainant 

• Loftus – 3 

• Silverdale – 3
— 38 suburbs recorded a single 

complainant
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NCIS UPDATE 
March – May 2026

Issues 
— General aviation  

• emergency services night – 18
• standard operations day – 8
• emergency services day – 6 
• seaplane – 1
• standard operation night – 1 

— Helicopters 
• emergency services night – 11
• emergency services day – 4 
• standard operations day – 1

— Training 
• fixed wing circuit training – 7
• training area – 3
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Online noise report

o Available on our website at: https://aircraftnoise.airservicesaustralia.com/

o Enter your address or select Sydney 

o What flight disturbed me and Sydney complaints report
o Filter on Bankstown or Camden

https://aircraftnoise.airservicesaustralia.com/
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Thank you
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