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Airservices Update

• Air traffic movements Camden Airport
• Noise Complaints and Information Service 

(NCIS) summary
• WSI community engagement update
• WSI industry engagement update
• Questions
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Tim Gill

Air traffic movements Camden Airport

Noise Complaints and Information Service (NCIS) summary
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Camden air traffic movements
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NCIS UPDATE 
March – October 2025

Complainants
— 9 individual complainants

• 10 contacts 
• 7 new complainants

Suburb
— 6 suburbs recorded a complainant 

• Cobbitty – 2

• Grassmere – 2

• Harrington Park – 2  

— 3 suburbs recorded a single 
complainant
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NCIS UPDATE 
March – October 2025

Issues 
— Training 

• fixed wing circuit training – 5
• training area – 2 

— General aviation traffic 
• standard operation Day – 2 

Training

General 
Aviation 
Traffic
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Online noise report

o Available on our website at: https://aircraftnoise.airservicesaustralia.com/

o Enter your address or select Sydney 

o What flight disturbed me and Sydney complaints report

o Filter on Bankstown or Camden

https://aircraftnoise.airservicesaustralia.com/
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Annette Dittmar

WSI community engagement update
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Detailed design engagement summary* 

*between 30 June and 22 September 2025

Notifications sent In-person engagementStakeholder Briefings

Notified about the start 
of detailed design engagement

Notified for community 
drop-in and pop-up sessions.

Updates with factsheets and feedback 
surveys.

5 Federal MPs

5 State MPs

7 Councils

3 Government Agencies

4,220 
PEOPLE 20

2 Webinars

8 Train stations

9 Pop ups

25 Drop in sessions

2,804 
PEOPLE 

Engage Airservices 

4,960 unique downloads

244 views of webinars

14,000 clicks to Noise Tool

>50,000
VISITS

Letterbox Drop 

Distributed across Greater Sydney and 
Blue Mountains

1.5m
FLYERS
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Traditional advertising

Print advertisement 
(18 July – 26 July 2025) 
Combined circulation of 

500,000  
Radio/Network advertising
 (14 July - 26 July 2025)

615,000 
listeners

Reach

Print advertisements

Sydney Morning Herald and Daily Telegraph  

Radio advertising

A pre-recorded message was broadcast 
on 2GB and GOLD FM (formerly WSFM 
106.7) during the Breakfast and Drive 
programs. 

Radio network advertising

Digital audio ads were delivered across 
platforms including Nova, Spotify, 
Australian Radio Network (ARN), and the 
Acast Podcast Network.
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Digital advertising

Total Reach

545,563  
Search impressions

45,800

Reach

Programmatic display advertising

Ads were placed across a range of metro and local news websites using 
programmatic targeting to reach relevant audiences. This included advertising in 
across News Corp, Australian Community Media Network, Sporting websites, 
and the Sydney Morning Herald. 

Google search campaign

Sponsored search results were triggered by key search terms, directing 
users to Engage Airservices.

Social Media campaign

Geo-targeted advertising appeared in Facebook and Instagram 
feeds
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Feedback on NAPs and noise monitoring

87 valid EOIs to host a temporary 

noise monitor / location suggestion

Submissions

111 submissions received in total 

on Noise Abatement Procedures. 

104
feedback on RRO-
NAP

106
feedback on 
NADPs with a 
strong preference 
for NADP2
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Session feedback

40%
Had attended
a WSI related
session previously60%

Had never attended
a WSI related 

session previously

Top reasons for attendance

88%
Aircraft noise and 
sleep disturbance

73%
Flight path
locations

47%
Hours of operation 
and schedules

45%
Flight path
design

Summary

86% 79%
of respondents left the session 
with their questions answered 

of respondents said the information 
provided at the session added to 
their knowledge of WSI flight paths
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John Graham

WSI industry engagement update
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Customer Engagement Update
WSI industry engagement activity

Prior to the Ministers authorisation of the flight paths as presented in the EIS on 4 June 2025, industry engagement was let by 
DITRDCSA. 
Following the authorisation, responsibility for detailed design and implementation transitioned to Airservices Australia, which 
includes responsibility for industry engagement.

Western Sydney International Airport (WSI) | Engage Airservices

• June 2025 engagement
• DRAFT industry engagement report ‘Proposed 

changes to general aviation operations in the 
Sydney basin 2023 AvSEF’

• Industry Briefing Paper ‘Detailed Airspace and 
Flight Path Design’

• October 2025 engagement 
• Amendments to the Airspace Change Proposal

https://engage.airservicesaustralia.com/wsi-industry
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Thank you
communityengagement@airservicesaustralia.com 

mailto:communityengagement@airservicesaustralia.com
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