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Community Engagement Approach

Step 1: 
Information 

sharing & early 
planning

Six week online engagement (17 June to 29 July 2024)

• Engagement on proposed consultation approach via publication of draft Community 
Engagement Plan

• Publish statement of need

Step 2: 
Proposed 

Design 
Engagement

Six week online/in-person engagement (commencing mid-August 2024)

• Engagement on initial design

• Publishing factsheets, technical documents, interactive maps, FAQ’s

Step 3: Final 
Design 

Engagement

Six week online/in-person engagement (commencing mid-October 2024)

• Engagement on final design

• Publishing updated factsheets, technical documents, interactive maps, FAQ’s

Step 4: Inform 
of Outcome

• Publish Community Engagement Report in early 2025

• Indicate next steps

Step 5: 
Implementation

Four week online engagement (undertaken two weeks prior to implementation) in late 
2025

• Update webpage with implementation date

• Community awareness campaign

18 weeks of consultation  

4 weeks implementation awareness

Advertising of project

• Letterbox Drops
• Social Media Advertising
• Local Newspaper Advertising

• Targeted emails

Community Awareness Survey 

undertaken after each round of 
engagement

We are 

here
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What is happening now?

We are here

We are currently undertaking Step 1 of community engagement as per Airservices' 

Community Engagement Standard – the early planning and information sharing 

phase which involves seeking feedback on our draft Community Engagement Plan 

from the community and community representatives.

We ask you to provide feedback on our draft Community Engagement Plan and share the 
plan with your community. 

Once Step 1 engagement concludes, we will revise the feedback and incorporate it into 

the engagement approach for Step 2 and Step 3 and reach out to offer another meeting 

once Step 2 engagement has commenced. 

Step 2 and Step 3 engagement will include more targeted details about the proposed 
changes, as well as supporting factsheets, interactive maps, technical documents and in-

person community information sessions.
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