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AIRSERVICES UPDATE
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— Tower & Operational Update

— NCIS Complaints

— CACG Representation
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AIR TRAFFIC MOVEMENTS
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NCIS COMPLAINTS
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NCIS UPDATE
COMPLAINANT NUMBERS PER MONTH
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Number of Complainants per month 3-YR Average

380 complainants 
CY December 2021

79 complainants 
Jan - April 2022
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NCIS UPDATE
ISSUES AUGUST 2021 TO APRIL 2022
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NCIS UPDATE
AUGUST 2021 TO APRIL 2022
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COMPLAINANTS

— 261 individual complainants

— 510 complaints

ISSUES

Main issues raised:  

— Night movements (7) 
— emergency services ops – 78
— standard ops/VFR - 4 
— unknown 3

— Helicopters
— emergency services ops – 40,
— airwork – 19, 
— standard operations – 9
— unknown - 2

— Training 
— fixed-wing circuit training– 62
— helicopter circuit training – 1,

SUBURBS
— 142 suburbs recorded 

complainants

— Milperra recorded the most 
complainants – 25

— Panania – 20 

— Chipping Norton & Revesby – 10 
each

— 101 suburbs recorded a single 
complainant

— 7 suburbs recorded 5 or more 
complainants
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NCIS UPDATE
2021 YEAR IN REVIEW
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COMPLAINANTS
— 380 individual complainants, 

— 620 complaints

— An increase from 159 individual 
complainants in 2020, 110 in 2019

— COVID-19 main reason for increase
— Working from home and 

increased exposure to aircraft 
noise

— Increased emergency services 
operations from Bankstown 
Airport to facilitate the response 
to the pandemic

ISSUES
— Training: main issue affecting 63 of 

residents. 97% of these residents 
concerned with fixed wing circuit 
training

— General Aviation traffic: affected 59 
residents, with 46% concerned with 
standard flight routes to and from the 
airport, and 51% concerned with 
emergency services operations

— Helicopters: concerned 148 
residents, with 28% affected by 
emergency services operations, 
airwork affected 67% and standard 
operations 4%

— Night Movements: affected 117 
residents, 94% by emergency 
services operations

— Emergency Services: these 
affected 48% of all complainants in 
2021, and affected 120 suburbs

SUBURBS
— 178 separate suburbs across the 

greater Sydney basin recorded 
complainants

— Five recorded 10 or more 
complainants 

— 116 suburbs recorded a single 
complainant

— Suburbs with most complainants
— Milperra (26)
— Panania (20)
— Revesby (14)
— Lane Cove (14)
— Lane Cove North (12)

— More information on Aircraft in 
your Neighbourhood
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NCIS UPDATE – 2021 YEAR IN REVIEW - COMPLAINANTS
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NCIS UPDATE – 2021 YEAR IN REVIEW - COMPLAINANTS
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NCIS UPDATE – 2021 YEAR IN REVIEW - ISSUES
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NCIS UPDATE – 2021 YEAR IN REVIEW – ISSUES COMPARISON 
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NCIS UPDATE – 2021 YEAR IN REVIEW – ISSUES COMPARISON 
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NCIS UPDATE – 2021 YEAR IN REVIEW – SUBURBS
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Place your screenshot here
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ONLINE REPORT
o Available on our website at:
http://www.airservicesaustralia.com/aircraftnoise
/airports

o Select Bankstown and then select complaints

o Select month of interest 

http://www.airservicesaustralia.com/aircraftnoise/airports


GPO Box 367 Canberra ACT 2601
Airservices, Alan Woods Building, 25 Constitution Avenue, Canberra ACT 2600, Australia

T: 61 2 6268 4111 F: 61 2 6268 5693 ABN: 59 698 720 886

airservicesaustralia.com
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THANK YOU
communityengagement@airservicesaustralia.com

mailto:communityengagement@airservicesaustralia.com
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