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— Tower & Operational Update

— NCIS Complaints
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Presenter Notes
Presentation Notes
Internal – this is the new style reporting – what do we think? We have a time scale at the bottom and number of movement on the vertical axis. Time starts 11/11/2019, so almost 2 years ago, pre-Covid. 
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NCIS UPDATE
MAY TO AUGUST 2022
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COMPLAINANTS
— 122 individual complainants

 434 contacts with NCIS
 92 new complainants 

SUBURBS
—56 suburbs recorded complainants

 Revesby – 43
 Panania – 10

—41 suburbs recorded a single 
complainant
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Presenter Notes
Presentation Notes
New complainants – most in Jan (27), largest number in Revesby (36 with 15 in January)
Revesby – 40 concerned with fixed wing cct training, 2 with night movements, 1 with ems ops, 1 with GA standard op
Panania – 9 concerned with fixed wing cct training, 1 with ems night ops
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NCIS - ISSUES AND CONTRIBUTING OPERATIONS
MAY TO AUGUST 2022
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ISSUES
— Training 

 fixed wing circuit training – 58 
 training area – 2 

— Night movements
 emergency services – 25 
 standard operations – 2 
 unspecified – 6 

— Helicopters
 emergency services – 12 
 airwork – 4 
 unknown – 2 

— General aviation
 Standard operations – 8 
 emergency services – 4 
 airwork/OCTA – 3 
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Presenter Notes
Presentation Notes
Issues:
Emergency services – affected 39 complainants,
Other – Ministerial/Government Affairs Enquiry
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Place your screenshot here
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ONLINE NOISE REPORT
o Available on our website at:
https://aircraftnoise.airservicesaustralia.com/

o Enter your address or select Sydney 

o What flight disturbed me and Sydney 
complaints report, then filter on Bankstown

https://aircraftnoise.airservicesaustralia.com/


GPO Box 367 Canberra ACT 2601
Airservices, Alan Woods Building, 25 Constitution Avenue, Canberra ACT 2600, Australia

T: 61 2 6268 4111 F: 61 2 6268 5693 ABN: 59 698 720 886

airservicesaustralia.com
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THANK 
YOUcommunityengagement@airservicesaustralia.com
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