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NCIS UPDATE
March —July 2023

Complainants
— 142 individual complainants B Number of Complainants per month

« 352 contacts
* 120 new complainants
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March —July 2023 Ground
Running
Issues
— Training Helicopters
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+ fixed wing circuit training - 94

— Night movements

* emergency services — 15

* general aviation — 6

+ airwork -3

» standard operation — 1
— Helicopters

* emergency services — 6

+ airwork — 6

» standard operations — 3

Night
Movements
17%

— General aviation
» standard operations/VFR route — 8
* emergency services — 1
* airwork — 1

Training
64%




ONLINE NOISE REPORT

o Available on our website at:

o Enter your address or select Sydney

o What flight disturbed me and Sydney
complaints report, then filter on Bankstown

LEARN ABOUT FLIGHT PATHS AND AIRCRAFT MOVE
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https://aircraftnoise.airservicesaustralia.com/
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COMMUNITY ENGAGEMENT STANDARD

Airservices Australia has community obligations when planning and
implementing changes to flight paths. These include:

* minimise the impact of aircraft operations on communities where
practicable

e undertake effective community engagement
e inform the community of the development and implementation of
significant changes to air navigation.

To fulfill to these obligations and ensure best-practice community
engagement on flight path and airspace changes, Airservices Australia is
developing a new national Community Engagement Standard.

Consultation completed 3 May — 23 June (c. 560 people engaged in the
process with 4,000 hits on our Engage page)

Incorporating feedback and plan to publish this month (Aug 2023)

Find out more at: Community Engagement Standard | Engage Airservices
(airservicesaustralia.com)



https://engage.airservicesaustralia.com/ce-standard
https://engage.airservicesaustralia.com/ce-standard

Thank you

communityengagement@airservicesaustralia.com
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